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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 
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1 )E] Responsive to communication(s) filed on 29 November 2006 and 12 January 2007 , 
2a)D This action is FINAL. 2b)M This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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4) E3 Claim(s) 1-20 is/are pending in the application. 
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5) D Claim(s) is/are allowed. 

6) E>3 Claim(s) l I 20 is/are rejected. 
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Application Papers 

9) D The specification is objected to by the Examiner. 
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DETAILED ACTION 



Request for Continued Examination 

1. The Request filed on 12/21/2006 for Continued Examination (RCE) under 37 CFR 1.114 
based on parent Application No. 10/026836 is acceptable and a RCE has been established. 
An action on the RCE follows. 

Response to Amendment 

2. Claims 1-20 remain pending in application 10/055,917. 



Claim Rejections - 35 USC § 102 
3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 351(a) shall have the effects 
for purposes of this subsection of an application filed in the United States only if the international 
application designated the United States and was published under Article 21(2) of such treaty in the English 
language. 



4. Claims 1-20 are rejected under 35 U.S.C 102(e) as being anticipated by Smith (US 
6,901,430). 

5. As per independent Claims 1, 4, 7, and 8, Smith discloses a server device (method, 
computer readable recording medium) comprising: a customer-information storage section 
which stores customer information regarding at least one pre-existing customer (C21 L25-48, 
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common membership database; second embodiment, user garage C31 L20-67, C32 Ll-7; 
third embodiment, user order database C22 LI 0-22), wherein the customer information 
regarding the at least one pre-existing customer was obtained in a registration process for 
each pre-existing customer (C19-C20, customer profile information in a common 
membership database when a user makes a purchase or requests data; C2 1 L3 1 -33, retrieves 
customer profile data to or from common membership database); a staff-information storage 
section which stores staff information regarding at least one sales staff in association with the 
customer information stored in said customer-information storage section (Dealer Data, C29 
LI 6-26); a communications section which sends and receives predetermined information to 
and from at least one customer terminal and at least one sales-staff terminal which are 
connected with each other through a communications network (abstract, Fig.2, C3 LI 9-22); a 
product-information sender which sends predetermined product information to the at least 
one customer terminal through said communications section (C8 L28-37, Product 
configuration and price information); a contact-information receiver which receives contact 
information sent, to any sales staff, from the at least one customer terminal in association 
with the product information sent by said product-information sender, through said 
communications section (CI 2 L48-55, consumer requests a quote/lead); a customer 
information acquirer which acquires customer information regarding a customer 
corresponding to the at least one customer terminal from said customer-information storage 
section, in response to the contact information received by said contact-information receiver 
(CI 2 L48-55, information routed to work flow manager); a staff-information acquirer which 
acquires staff information regarding a specified sales staff associated with the pre-existing 
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customer, from said staff-information storage section, in accordance with the customer 
information acquired by said customer information acquirer (C21 L25-48); and a sales- 
information sender which sends the customer information acquired by said information 
acquirer and the product information sent by said product information sender, to a targeted 
sales-staff terminal through said communications section in accordance with the staff 
information acquired by said staff information acquirer (CI 2 L48-55, Lead information sent 
to dealer; C21 L25-48). 

6. As per Claims 2 and 5, Smith discloses wherein: said product-information sender sends a 
Web page including predetermined product information to the at least one customer terminal 
(C7 L64-67, C8 LI -23); and said sales-information sender sends an e-mail (networked based 
electronic communication) including the customer information acquired by said customer 
information acquirer and the contact information received by the contact-information 
receiver, to the at least one sales-staff terminal (Fig.2, CI 2 L48-55). 

7. As per Claim 3, Smith discloses wherein said staff information storage section stores staff 
information including an e-mail address of a sales staff; said staff information acquirer 
acquires staff information including e-mail address of a specified sales staff associate with a 
pre-existing customer; and said sales-information sender sends an e-mail (networked 
electronic message) including the information regarding the pre-existing customer and 
acquired by said information acquirer and the contact information received by said contact- 
information receiver, to an e-mail address (equivalent to network address) acquired by said 
staff-information acquirer (C21 L25-48). 
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8. As per independent Claim 6, Smith discloses a method for supporting sales performance, 
comprising the steps of: sending a Web page including product information, in response to 
accessing from at least one customer terminal through a communications network, to the at 
least one customer terminal (C7 L64-67, C8 Ll-23; C8 L28-37, Product configuration and 
price information); receiving contact information sent, to any sales staff, from said at least 
one customer terminal in association with the product information sent at said step of sending 
the product information (CI 2 L48-55, consumer requests a quote/lead); acquiring customer 
information regarding a pre-existing customer corresponding to said at least one customer 
terminal, from a predetermined customer-information storage section storing customer 
information, in accordance with the contact information received at said step of receiving the 
contact information (CI 2 L48-55, information routed to work flow manager), wherein the 
customer information regarding the at least one pre-existing customer was obtained in a 
registration process for each pre-existing customer (C19-C20, customer profile information 
in a common membership database when a user makes a purchase or requests data; C21 L3 1- 
33, retrieves customer profile data to or from common membership database); acquiring 
staff information regarding a specified sales staff associated with the pre-existing customer, 
from a staff-information storage section storing staff information (Dealer Data), in 
accordance with the customer information acquired at said step of acquiring the customer 
information regarding the pre-existing customer; and setting, as an addressee, an e-mail 
address (networked electronic message) included in the staff information acquired at said 
step of acquiring the information regarding the at least one corresponding sales staff, thereby 
sending an e-mail including the customer information acquired at said step of acquiring the 
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customer information and the contact information received at said step of receiving the 
contact information, to said at least one sales-staff terminal of a targeted sales staff through a 
communications network (CI 2 L48-55, Lead information sent to dealer; C21 L25-48). 
9. As per independent Claims 9, 13, 17, and 19, Smith discloses a server device (method, 
computer readable recording medium) comprising: a customer-information storage section 
which stores customer information regarding at least one pre-existing customer, wherein the 
customer information regarding the at least one pre-existing customer was obtained in a 
registration process for each pre-existing customer (C19-C20, customer profile information 
in a common membership database when a user makes a purchase or requests data; C21 L31- 
33, retrieves customer profile data to or from common membership database); a staff- 
information storage section which stores staff information regarding at least one sales staff in 
association with the customer information stored in said customer-information storage 
section; a communications section which sends and receives predetermined information to 
and from at least one customer terminal and at least one sales-staff terminal connected with 
each other through a communications network (abstract, Fig.2, C3 LI 9-22); a product- 
information sender which sends predetermined product information to the at least one 
customer terminal through said communications section (C8 L28-37, Product configuration 
and price information); a request-information receiver which receives request information 
requesting a detailed description of a product, sent from the at least one customer terminal in 
association with the product information sent by said product-information sender, through 
said communications section (C12 L48-55, consumer requests a quote/lead); a customer 
information acquirer which acquires customer information regarding a customer 
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corresponding to the at least one customer terminal from the customer information storage 
section, in response to the request information received by said request-information receiver 
(CI 2 L48-55, information routed to work flow manager); a staff-information acquirer which 
acquires staff information regarding a specified sales staff associate with the pre-existing 
customer, from said staff-information storage section, in accordance with the customer 
information acquired by said customer information acquirer; and a sales-information which 
sends the customer information acquired by said customer information acquirer and the 
request information received by said request information receiver, in accordance with the 
staff information acquired by said staff information acquirer to the at least one sales-staff 
terminal through the communications section (CI 2 L48-55, Lead information sent to dealer; 
C21 L25-48). 

10. As per Claims 10 and 14, Smith discloses wherein: said product-information sender sends a 
Web page including the predetermined product information to the at least one customer 
terminal (C7 L64-67, C8 LI -23); and said sales-information sender sends an e-mail 
(networked based electronic communication) including the customer information acquired by 
said customer information acquirer and the request information received by said request 
information receiver to the at least one sales-staff terminal (Fig.2, CI 2 L48-55). 

1 L As per independent Claim 11, Smith discloses a server device comprising: a customer- 
information storage section which stores in advance customer information regarding at least 
one pre-existing customer (C21 L25-48, common membership database; second 
embodiment, user garage C31 L20-67, C32 LI -7; third embodiment, user order database C22 
LI 0-22), wherein the customer information regarding the at least one pre-existing customer 



Application/Control Number: 10/055,917 Page 8 

Art Unit: 3629 

was obtained in a registration process for each pre-existing customer (C19-C20, customer 
profile information in a common membership database when a user makes a purchase or 
requests data; C21 L31-33, retrieves customer profile data to or from common membership 
database), a staff-information storage section which stores staff information regarding at least 
one sales staff in association with customer information regarding the at least one customer 
stored in said customer-information storage section (Dealer Data, C29 LI 6-26); a 
communications section which sends and receives predetermined information to and from at 
least one customer terminal and at least one sales-staff terminal through a communications 
network (abstract, Fig.2, C3 LI 9-22); a customer-information sender which sends the pre- 
existing customer information stored in said customer-information storage section to the at 
least one customer terminal through said communications section (C8 L28-37, Product 
configuration and price information); a request-information receiver which receives request 
information for requesting update of the customer information, sent from the at least one 
customer terminal in association with the customer information sent by said customer- 
information sender, through said communications section (CI 2 L48-55, consumer requests a 
quote/lead); a customer information updating section which updates the customer 
information regarding the at least one pre-existing customer and received by said request- 
information receiver (C21 L25-48, new customer information is stored in and retrieved from 
the common membership database); a staff information acquirer which acquires staff 
information regarding a specified sales staff associated with the pre-existing customer, from 
said staff-information storage section; and a sales-information sender which sends the 
customer information updated by said customer information updating section, to the at least 
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one sales-staff terminal through the communications section in accordance with the staff 
information acquired by said staff information storage section (CI 2 L48-55, Lead 
information sent to dealer; C21 L25-48). 

12. As per Claim 12 5 Smith discloses wherein: said customer-information sender sends a Web 
page including the customer information corresponding to the at least one customer terminal 
to the at least one customer terminal (C7 L64-67, C8 LI -23); and said sales-information 
sending section sends an e-mail (networked based electronic communication) including the 
customer information updated by said customer information updating section, to said at least 
one sales-staff terminal (Fig.2, C12 L48-55). 

13. As per independent Claims 15, 18, and 20, Smith discloses a method (computer readable 
recording medium) for supporting sales performance, comprising the steps of: sending 
information regarding at least one pre-existing customer stored in a customer-information 
storage section (C21 L25-48, common membership database; second embodiment, user 
garage C31 L20-67, C32 LI -7; third embodiment, user order database C22 LI 0-22), in 
response to accessing from the at least one customer terminal through a communications 
network, to the at least one customer terminal (C8 L28-37, Product configuration and price 
information), wherein the customer information regarding the at least one pre-existing 
customer was obtained in a registration process for each pre-existing customer (C19-C20, 
customer profile information in a common membership database when a user makes a 
purchase or requests data; C21 L31-33, retrieves customer profile data to or from common 
membership database); receiving request information, sent from the at least one customer 
terminal in association with the customer information sent at said step of sending the 
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customer information and requesting update of the customer (CI 2 L48-55, consumer requests 
a quote/lead); updating the customer information registered in the customer-information 
storage section, in accordance with the request information received at said step of receiving 
the request information (C21 L25-48, new customer information is stored in and retrieved 
from the common membership database); acquiring staff information regarding a specified 
sales staff associated with the pre-existing customer, from said staff-information storage 
section storing the staff information; and sending the customer information updated at said 
step of updating the customer information, to at least one sales-staff terminal through a 
communications network in accordance with the staff information acquired at said step of 
acquiring staff information (CI 2 L48-55, Lead information sent to dealer; C21 L25-48). 

14. As per Claim 16, Smith discloses wherein: said step of sending the customer information 
includes a step of sending a Web page including the customer information corresponding to 
the at least one customer terminal, to the at least one customer terminal (C7 L64-67, C8 Ll- 
23); and said step of sending the sales information includes a step of sending an e-mail 
(networked based electronic communication) including the customer information updated at 
said step of updating the customer information, to the at least one sales-staff terminal (Fig.2, 
C12L48-55). 

Response to Arguments 

15. Applicant's arguments filed 1 1/29/2006, with respect to Claims 1-20 , have been considered, 
but are not persuasive. The rejection will remain as Non-Final, based on the sited prior art. 
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16. The Applicant has made the argument that the prior art fails to teach or disclose a server 
device having a customer information storage section which stores customer information 
regarding at least one pre-existing customer, wherein the customer information regarding the 
at least one pre-existing customer was obtained in a registration process for each pre-existing 
customer; and a staff-information acquirer which acquires staff information regarding a 
specified sales staff associated with the pre-existing customer from the sales staff information 
storage section, in accordance with the customer information acquired by the customer 
information acquirer. 

17. However, after further search and analysis of the Smith reference, the Examiner has 
determined that Smith does disclose saving customer profile information in a common 
membership database when a user makes a purchase or requests data (C19-C20, C21 L3 1- 
33), and Smith also discloses retrieving consumer information from the database (Fig. 19, bi- 
directional flow of data; C21 L31-33, retrieves customer profile data to or from common 
membership database) when matching a lead with a dealer (C21 L25-48). 

18. Furthermore, Smith discloses a staff-information acquirer which acquires staff information 
regarding a specified sales staff associated with the customer, from said staff-information 
storage section, in accordance with the customer information acquired by said customer 
information acquirer (C21 L25-48, dealer identified based on customer needs - system dealer 
is equivalent to sales staff). 
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Conclusion 



19. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Jonathan Ouellette whose telephone number is (571) 272-6807. The 
examiner cannormally be reached on Monday through Thursday, 8am - 5:00pm. 

20. If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
John Weiss can be reached on (571) 272-6812. The fax phone numbers for the organization 
where this application or proceeding is assigned (571) 273-8300 for all official 
communications. 

21. Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Office of Initial Patent Examination whose telephone number is 



March 16, 2007 



(703)308-1202. 




